English

Eurodetec Iberia International
Private Detectives, Private Investigators.
Who we are:
We have been a Private Detectives Agency in the market since 1992, with teams of
professionals specializing in various areas of research, which, with the vast experience of our
employees and using the best technology of the moment, solve the most complicated and
difficult cases in the shortest time lapse.
Our research services are always carried out with the utmost rigor and discretion and the
results obtained are reported to the client in serious, practical and detailed reports, always
observing the highest level of confidentiality.
We have Solutions for:
- Personal Cases: Infidelity, Adultery, Surveillance, Localization of persons, vehicles and assets
(movable and immovable). Investigation of suitability, Drug Addiction Investigation of additive
conduct. Computer research and Internet control (use screening, use of social networks, etc.).
- Business and Commercial Problems: Internal theft in companies, Information leakage,
Surveillance, Internal and external control of employees, Location of debtors, Credit
information of clients, investigation of suitability and background of employees and clients.
- Investigation of Insurance Claims (Individuals and Insurance Companies).
Special Services / Laboratories:
- Computer Research: Analysis of the forensic type to computers, tablets and mobile phones.
Analysis and duplication of hard disks, memory cards and other computer media. File recovery
(accidental deletion, virus, formatting, etc.).
- Laboratory research: DNA verification. Detection and analysis of body fluids. Proof of
paternity and kinship, etc.

Services to Individuals:
Infidelity:
If ... You suspect that your wife, husband, girlfriend or boyfriend is being unfaithful to you,
either being married or married and is in pre-divorce and needs information about what is
going on, or additional information.
- We will provide a full surveillance service, both electronically and in close proximity (in the
most absolute discretion), where we will investigate all the antecedents of the "involved" and
collect all necessary evidence or evidence.
Note: Special situations require the use of special means, such as: Real-time GPS geolocation,
laboratory analysis for the detection of body fluids, forensic analysis of computers, tablets,
smartphones and mobile phones, and sometimes when circumstances require the use of
"drones" for special surveillance.
Background Checks:
If ... You want to know all the background or past history of someone, or if you have doubts
about any situation that has been reported as real or trustworthy and you think it is not but
cannot prove it.
- We will elaborate for you a complete "profile" of that person, using for this purpose in
addition to our own investigation, all data available in services such as: Criminal record, civil
registry, commercial register, finance, social security, as well as in networks social and specific
locations as may be required.
International Investigations:
If you need information or an investigation outside our area of action (Continental Portugal,
Azores and Madeira).
- We, with the collaboration of more than a hundred Detectives Agency spread throughout the
world to which we are associated, no matter what your case or wherever investigated, we will
always be able to obtain all the information or investigation that you want , with reasonable
fees, or in the rare event that we are not at all possible, we will present to you that you can
provide this service.

Business Services:
Business Research:
- Inquire of the suitability of customers, suppliers and employees. Research and confirmation
of professional and commercial references. Internal or external control of employees. Control
of the use of vehicles and equipment. Investigation and prevention of information leakage and
internal theft. Business information. Localization of people, vehicles and assets.

Banking Research:
- Bank informations. Analysis of credit risk. Recovery of credits.
Prevention and Safety:
- Installation, operation and maintenance of surveillance cameras of all types. Installation of
alarm systems. Installation of GPS locators in vehicles (temporarily or permanently) as well as
their maintenance.
Additional Services:
- "Mystery Client" service, to ascertain the readiness, knowledge, friendliness and negotiation
capacity of commercials, commercial delegates, vendors, equipment installers, repairers etc.
- Investigation of Independent Claims and Claims (Individuals and Insurance Companies).
- Provision of equipment and software (surveillance, tracking, GPS, computer monitoring, etc.)
Special Services / Laboratory:
- Special Surveillance: With the use of Drones, long-range night vision and tele-objective
equipment.
- Computer Research: Analysis of the forensic type to computers, tablets and mobile phones.
Analysis and duplication of hard disks, memory cards and other computer media. File recovery
(accidental deletion, virus, formatting, etc.).

Ethics, Secrecy and Privacy:
Our Values:
- Although we provide our clients with a high quality service, we will always respect our Code
of Ethics and in no case will we violate the Laws existing both in Portugal and, in the case of
International Investigations, the Laws of the countries where the services take place.
- For us all our customers are equally important regardless of the type or kind of service,
research or research.
- In our investigations, which we always do with the utmost commitment and using the utmost
secrecy and correctness, we always follow what we think is ethically more correct, regardless
of the consequences and any external pressure, treating all those involved with dignity,
respect and consideration
Professional References:
We are affiliated to the most prestigious institutions of the sector in the European Union and
the U.S. which we highlight:
- APDPE - Associacion Professional de Detectives Privados de España (http://www.apdpe.es)
headquartered in Madrid - Spain

- ECD - European Council of Detectives and Private Investigators
(http://www.eurodetectives.org) based in Strasbourg - France
We are Recommended by:
- PIENGINE -Private Investigator Directory (http://www.piengine.com) U.S.A.
- IPD - International Private Investigator Directory (http://private-investigators-directory.com)
U.S.A.
We are also professionally associated with more than one hundred Private Investigation
Agencies around the world

Secrecy, Privacy and Security:
- After the award of the service, the customer will be assigned an internal service code, all
information regarding both the customer and the contracted service being encrypted
(encrypted).
- The Partial Reports (if necessary) and the Final Report will be, unless otherwise indicated by
the client, always sent by e-mail in encrypted file and protected by password. In no case this
type of data and information will be made available via telephone.
- For security reasons all communications by telephone (or mobile phone) without exception
are checked by computer, and all calls originating from confidential, "barred" or anonymous
numbers are automatically rejected.
- All data and information received, inquiries, customer data, images, internal communications
and reports will be permanently deleted from our computer systems 48 hours after receipt of
the Final Report by the customer.

Fees and Payments:
As all cases and types of research services are different, with different degrees of difficulty,
duration and workloads, necessarily requiring the use of different human and technical
resources (and taking place in different regions of the country, or even abroad) only after a
thorough and rigorous analysis of the request for investigation, with all the necessary
information about the case or service to be carried out, we may present a final value for our
fees.
Inquiries:
- Consultations by E-mail (Free).
- Consultations in our own Office, subject to markup - 80.00 Euro
Base Values:
- By team of two researchers in the field - Expenses included: Automobile, insurance,
equipment and communications.

District of Lisbon / district of Oporto / district of Faro
- Average Hourly Value between 25.00 to 50.00 Euro
- Average Daily Value between 250.00 to 400.00 Euro
- Pack Time (5 hours) - Average Value between 150.00 to 250.00 Euro
Outside the above districts:
- Quotations provided on request and always calculated on a case-by-case basis.
Specific Services:
- Motorcycle displacement : Add 10% to the base value.
- Use of "Drone" Pro, plus the pilot, transport and control unit - Add 10% to the base value.
International or Special Investigations (Laboratories, Officials, etc.):
- Quotations supplied on request and calculated on a case-by-case basis.
Payment methods:
- 2 (two) Payments of 50% of the total value of the desired services, the first payment always
being made before the start of the service, by way of an award, and the second after delivery
of the Final Report
Payments in the Country: ATM, Credit Card and Bank Transfer
Payments outside the Country: Credit Card and Bank Transfer
Contacts:
For further information, you can contact us by E-mail to: info@eurodetec.eu or by phone to:
+351 910053319 (Business days from 10:00 am to 6:00 pm).
We will respond as quickly as possible.

